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Attempting To Find Records By A Date Criteria And Update 

Values Through Wizards Is Not Finding The Records
WinSales Version: 3.2, 4.x, 5.0
Revision Date: 5/7/03

Support Document: sup231
Problem: Attempting to use MASS UPDATE (or other wizards) to find contacts or activities and update or modify them with a wizard is not finding the records you are searching for.
Solution:  When you enter the date to search by and update to the value entered must be masked the same as the date you see in WINSALES (at the bottom of the window by the TIME). If you see a date of 05/05/03 use enter dates in that format when using the wizar (not 5/5/2003 for example). The wizards will not convert the entered date to a common mask so that any date value works universally, you must enter the date as masked on that machine in WINSALES or the records will not be found. The date mask in WINSALES is from the WINDOWS display mask in REGIONAL SETTINGS, keep in mind this could be different for each machine.
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