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Path File Access Error Running Synchronization
WinSales Version: 5.0

Revision Date: 4/24/03

Support Document: sup230
Problem: When running synchronization you recieve an error that says, « Path/File access error - sync stopped! ».  
Solution: This issue can happen through synchronization in the ADMINISTRATOR or through the SYNCHRONIZATION program with the error showing up in the LOG file created. If users are seeing this error in the LOG file the issue we have seen is the user running synchronization does not have the security in the network to RENAME files in the directory where the synchronization files reside. When the synchroniztion program has finished importing a WSX file it renames that file to WSI and overwrites the old WSI that was there and the error will occur. To solve this check the security on the directory where the sync file resides and grant the user synchronizing full access to rename, create, and delete files. After making that change re-run synchronization and the problem should be resolved.
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