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Sending One Time Email From WINSALES And Logging 

Them As A Resolved Activity
WinSales Version: 5.0
Revision Date: 2/6/03

Support Document: sup213
Problem: How can I send send one time email from WINSALES and log those emails as a WINSALES activity record.
Solution: In WINSALES you can send email to customers in several different ways and have those emails logged as activities.
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In the ADMINISTRATOR go to EDIT + DATABASE SETTINGS and specify the activity to log emails as from the FILE menu by selecting the drop down list under EMAIL LOG ACTIVITY and selecting the activity type (Email in the example displayed) that you want emails sent from the FILE + SEND EMAIL logged as if the user selects the Log For Contact option is selected.
Next in the ADMINISTRATOR go to EDIT + USER SETTINGS and select the CONTACT tab and find the user setting EmailAddressAttribute and make sure that is set to the field on the contact window where the email address is stored. Click on NEW SETTING and select the field from the drop down list (check the Change This Setting For All Users to update all users’ settings to this field), then click SAVE.
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Now you can log into WINSALES and find a contact and select SEND EMAIL from the FILE menu and the form displayed to the right will appear with the contact’s email address as the TO address.
Enter a Suject and the body of the email. If you have set the Email Log Activity in the ADMINISTRATOR through Database Settings you will have the Log For Contact option. If you select that option the message sent will be logged as a resolved activity from the sales rep logged in at the current system date and time. If this option is unchecked the email will not be logged as an activity.
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[From: Sue West
To: support@uwinsales.com

Cc:

[Re: Custom Email From WINSALES

[This is an example of sending email from
the FILE menu and having the text of the
Imessage recorded as a resolved activity
linked to the contact,




The activity when logged in WINSALES will appear with the body of the message as the note linked to the activity recordas shown in the example to the right.
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