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Limiting A Users Ability To See Other Sales Reps Activity 

In The Activity Log
WinSales Version: All
Revision Date: 2/3/03

Support Document: sup211


Problem: How can I limit the ability of a user to see other sales reps activities in the database?
Solution: Using the FilterCurrentSalesRep user setting you can set WINSALES up so that the user logged in can only see activities in the Activity Log that are linked to the sales rep logged in.

To change the FilterCurrentSalesRep user setting log into WINSALES and choose MODIFY + USER SETTINGS from the OPTIONS menu and select the TUNING tab. When set to 1 WINSALES will limit searches to just the sales rep logged, when set to 0 WINSALES will find activitives no matter the sales rep linked to the activity.

To affectively block users from being able to see other activities that are not linked to their sales rep you would also need to remove some functionality within WINSALES using the ADMINISTRATOR and the Security Groups feature. You would need to have the users you want to limit searches for in a certain Security Group. For that group you would disable the ability to use the menu item SEARCH + ACTIVITY LOG, disable the ability to change user settings, disable the ability to change the active sales rep (WS 5.0), and disable the ability to use the Workbench (this may be simply so the user cannot create NEW workbench items, or disabling them from using any area of the workbench).
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