[image: image1.png]ship Management

powered by WINSALES inerscrive



WINSALES Does Not Support Merges With HTM 

Files That Use Different Frames
WinSales Version: 5.0
Revision Date: 2/3/03

Support Document: sup207
Problem: When attempting to merge and email a HTM document containing frames you receive WINSALES MESSAGE 17, “Unable to Merge Documents Because of Document or Unexpected Error”.
Solution: WINSALES 5.0 does not support emailing HTM documents containing frames. You must remove the frames from the HTM document before WINSALES will be able to process and email the document.
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