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WinSales Msg 17 – Invalid Argument Attempting To 

Merge With Microsot Word
WinSales Version: 5.0

Revision Date: 2/3/03

Support Document: sup205

Problem: Attempting to merge to Microsoft Word in WINSALES 5.0 and you receive WINSALES MESSAGE 17 (below) and the merge does not complete successfully.
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Err:-2147467259. Invalid argument.
occurred after executing:DEBUG:Perform
Mail merge:S1





Solution: This message has been seen in databases where there was an indexing problem in the database. To rebuild the indexes in a database (which solves the problem) start the WINSALES ADMINISTRATOR and click the CANCEL button at the Connect To Database log in window. That will start a blank ADMINISTRATOR where you can go under FILE and select REBUILD INDEXES. Select the appropriate type of database and specify the location and click the BUILD INDEXES button (see http://www.winsales.com/support/sup181.doc for more information on rebuilding indexes).  Once the indexes have been rebuilt retry the merge to Microsoft Word.
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