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WINSALES Msg 68 – Type Mismatch On Merge

WinSales Version: 5.0

Revision Date: 1/30/03

Support Document: sup202

Problem: WS msg 68 Type Mismatch error on merge.
Solution: This issue is a result of internal Micorsoft files WINSALES uses to process the merge. Users working with Internet Explorer 5.x are recommended to update to Internet Explorer 6.0 and that will solve these errors. Go to www.microsoft.com and look under DOWNLOADS and search for Internet Explorer downloads for version 6.0 if this direct link does not work :

http://www.microsoft.com/downloads/details.aspx?FamilyID=ad00439d-7eca-411c-882f-ba7fe3233d11&DisplayLang=en
We have seen users with Word 2000 on Win98 and Win2000 have this problem and IE6 solves the issue in all cases.
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