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WinSales Message 135: Database Is Read Only Or In 

Administrative Mode
WinSales Version: 5.0

Revision Date: 11/23/02

Support Document: sup197

Problem: When attempting to log into a database use receive WinSales Message 135 :
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Solution: This problem can be caused by two known issues :

1. The database file that you are attempting to log into is in fact READ ONLY. The file cannot be READ ONLY for users to be able to log into the database. This can happen when users move a database or implement a new remote workstation and are copying a new WSD file to a CD and then back on to a machine. Copying the file from the CD will make the file READ ONLY and you will have to go to the WSD file and right click and look at the PROPERTIES and uncheck the READ ONLY attribute and the program should work properly.

2. If you are using WINSALES in a network environment where the database file is on a server machine and other client machines are logging into the database from their machines, the users on the client machines must have network access to READ/WRITE/DELETE from the directory where the database resides. When users log into and out of the database license files are written to this directory that must be created and deleted for the program to work properly. Verify the directory where the database resides is shared properly and the users accessing it have the appropriate network privlages.
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