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WINSALES Message 17 – Unexpected Error Merging 

Document 

WinSales Version: 5.0

Revision Date: 4/3/03

Support Document: sup191

Problem: Attempting to merge a documents in WINSALES or FULFILLEMENT CENTER yeilds the below WINSALES Message 17 followed by a Micorsoft Visual Basic error loading the document.
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Solution: We have seen this error on WORD documents where there appears to be nothing wrong with the document and other letters merge without errors. To solve the problem:

Solution #1: Be sure you are working with the latest version of WINSALES: www.winsales.com/support/wsupdate.exe. Retry after updating your program files.

Solution #2: Reset the document to be a normal Word document.

In Word XP open the document and select the Setup Main Document button from the Mail Merge tool bar and select NORMAL WORD DOCUMENT. This will remove any data source that is linked to the document. Retry the merge

In Word2000 or Word97 open the document and go to TOOLS + MAIL MERGE and select under MAIN DOCUMENT the CREATE button and choose RESTORE TO NORMAL WORD DOCUMENT which will remove any data or header source linked to the document. Retry the merge.

Solution #3: Delete the .DAT data source file in the FormLetterPath.

Open Windows Explorer and look in the FormLetterPath (directory where the form letter resides) and delete and .DAT files. The merge creates a formlettername.dat file when the merge is processed as a data source that should be recreated with each merge. It is possible for this file to become corrupted or out of sequence with the .DOC. Deleting the .DAT file will force WINSALES to recreate the file on the next merge.
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