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Including Contact In a Wizard Criteria To 

Manipulate Records
WinSales Version: 5.0

Revision Date: 9/20/02

Support Document: sup180

Problem: How can I do Mass Update of Activities and include the CONTACT in the search critieria that I create.
Solution: In WINSALES wizards (TOOLS + WIZARDS) when setting up the search to find records on an ACTIVITY to update you include the CONTACT in your criteria. To do this find the WINSALES Contact ID for the contact the activity is linked to (you can create a ID field in WINSALES in the ADMINISTRATOR if you do not have an ID field already on the CONTACT window in your database following instructions from http://www.silentpartner.com/support/sup043.doc). When setting up the criteria you would select the CONTACT under the ACTIVITY and in the response box instead of entering a first and last name enter the CONTACT ID. Then move forward setting up the rest of the criteria.

For example: Searching to find PHONE CALL activities for a particular contact that are scheduled for a particular sales rep to update to a new date could be accomplished using a MASS UPDATE and selecting PHONE CALL for the table/activity and then the CONTACT, and entering the ID, then selecting SALES REP and choosing the appropriate rep, and STATUS and the value of SCHEDULED, then in the field to update select DATE and enter the new value.
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