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Updating The Number Of Users At A Remote Site
WinSales Version: 5.0
Revision Date: 7/1/02
Support Document: sup167
Problem: How can I increase the number of users that can log into a remote site database?
Solution: In WINSALES 5.0 users are only able to log into a remote database the number of users allocated at the master database for that remote site. Each remote site has a maximum number of users associated with the site that sets the number of users that are able to log into that remote database. The number of users allocated to each remote is subtracted from the TOTAL NUMBER OF USERS in the database license to calculate the number of users linked to the master site. You cannot change the number of users linked to the master database, decreasing the number of users at any remote site increases the number of users at the master.
To change the number of users that can log into a remote site open the master database in the WINSALES ADMINISTRATOR and select SITES from the EDIT menu. Select the remote site you wish to change and in the lower right corner update the License Usage Site Users to be the desired number of users that can log into the remote site. You must sychronize with the remote site importing the change from the master database in the remote before this update will take affect.
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