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@ Sales Rep (o 'LE“EIS, [ Yet to be Printed

Choose Resolve from the Dptions menu to resolve 3 printed letters.




How WinSales Resolves Activities In 

The Fulfillment Center

WinSales Version: All

Revision Date: 3/29/02

Support Document: sup148

Question: In the WinSales Fulfillment Center once a user has successfully merged and printed letters the normal process is to choose RESOLVE from the OPTIONS menu and Fulfillment Center tells the user how many activities will be resolved, and upon confirming the resolve of the activities the program updates the STATUS of the merged scheduled activities to RESOLVED and advances the Action Plan if the activity was associated with an Action Plan. When selecting OPTIONS + RESOLVE the Fulfillment Center looks in the database to determine what activities are flagged to be resolved. This document details how that process of deciding what to resolve works.

Answer: In Fulfillment Center when you log in by default the program is looking to print Letters. When you select a cell or letter name a number of activities shows up in either the Yet To Be Printed or Previously Printed group depending on if that group of cells has been merged for the Letters for that cell. If you select the Envelopes/Labels choice and select a cell or letter name the activities will display in the Yet To Be Printed or Previously Printed area depending on if that group of cells has been merged for Envelopes/Labels. See below in example #1 how the first screen shot displays the status for all the Letters in the grid, example #2 shows the status of all the Envelopes/Labels in the grid.


Example #1 – Letters





Example #2 – Envelopes/Labels
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When a user is working in Fulfillment Center
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