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Messages That NORMAL.DOT Is In Use When 

Closing A Word Document After Merging 

From WinSales To Microsoft Word

WinSales Version: All

Revision Date: 4/2/02

Support Document: supp147

Problem: After merging from WinSales when closing Microsoft Word (any version) you recieve the below message stating that the NORMAL.DOT in use by another application or user.
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Solution: The NORMAL.DOT is your BLANK DOCUMENT template in Microsoft Word. WinSales has no need to save this file. We have found this issue usually is a result of a problem with the NORMAL.DOT becoming corrupted on a machine. The easiest solution to this issue is to find the NORMAL.DOT by searching your computer files and deleting the file. Once the NORMAL.DOT has been deleted the next time Word is opened the program will recreate a new NORMAL.DOT. 
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