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Error Looking Up Search Engine Rules 

Starting WinSales

WinSales Version: 5.0

Revision Date: 2/5/02

Support Document: sup142

Problem: After successfully installing WinSales when you  start the program you recieve the below error message stating there was an error looking up the search engine.
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Solution: We have seen problems where Windows NT running Service Pack 4 was able to install WinSales, but the MDAC version 2.6 installed by WinSales will not run properly unless Service Pack 5 or greater of NT is installed. Installing the NT Service Pack 5 solves the problem and WinSales runs properly.
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