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Unable To Complete Download Of WSD 

Files From FTP Sites

WinSales Version: All

Revision Date: 11/26/01

Support Document: sup135
Problem: Attempting to download a *.WSD (WinSales Database) file from the Silent Partner FTP site doesn’t complete properly with the download terminating at a certain % of completion.

Solution: We have had user experience problems download *.WSD files from the FTP site when the PASV MODE option is turned ON in the FTP program you are using to access the site. Turn PASV MODE off and the download of *.WSD files should work properly.

In Cute FTP the PASV MODE option is on the Advanced Options for the site you are accessing. To turn PASV MODE off in Cute FTP for a site select the site in Site Manager and choose Edit Site. Select the Advanced Options tab and uncheck the PASV MODE option.
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