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Searching For Contacts On Action Plans Or 

Those That Are Not Assigned To A Plan
WinSales Version: All

Revision Date: 11/24/02

Support Document: sup129
Problem: How can you find Contacts that are on a particular Action Plan, or perhaps more importantly, how can you find Contacts that aren’t on an Action Plan?
Solution: Silent Partner has developed the “Update Action Plan Field On Contact” wizard using the WinSales Trigger Language which will search the database and update the CURRENT AP multiple response field on the Contact window DATABASE tab with the name of each Action Plan a Contact is on, or the value “Unassigned”. To run this wizard in WINSALES go to TOOLS + WIZARDS + USERS and select the Update Action Plan Field On Contact wizard (WS 3.2/4.s users go to HELP + WIZARDS and OTHER WIZARDS). 

After the wizard has been run users can search using the CURRENT AP field to find all Contacts on a particular plan, or UNASSIGNED. Using the Workbench Mass Assign function (VIEW + WORKBENCH + MASS ASSIGN) you can search for all Contacts that are UNASSIGNED and initiate those Contacts on an Action Plan (incouding other criteria in the Mass Assign as desired).

Rerun the wizard to update all the Contacts CURRENT AP field value and run queries and reports to view the records and handle them appropriattly.

If you do not have this wizard in your database under the WIZARDS menu item this is because your database was created before this function existed and was added to all databases distributed by Silent Partner. To implement this functionality Silent Partner will add a field and three triggers to your database. This will add the wizard Update Action Plan Field On Contact to the database for users to work with. Please contact Silent Partner at support@winsales.com if you are interested in this feature for pricing and scheduling.
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