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WinSales 5.0 Licensing Information and Instructions
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Licensing Information

To view a WinSales 5.0 database license, log into WinSales Administrator and select License Options from the Help menu.

WinSales licenses the number of concurrent users that can be logged into a database.  Microsoft Access and SQL Server databases follow the maximum number of concurrent users rule.  Users of Terminal Server follow the same rule with concurrent users counted as users logged in through client machines to the database on the Terminal Server.

Users logging into multiple sessions of a WinSales database as different WinSales users from the same client machine count as separate users in licensing.  Even though the two WinSales users are logging in through the same client machine they are counted as separate WinSales users.  One WinSales user at a client machine may open as many modules of the program as that one WinSales user and will not be counted against the total number of users logged into the database.

WinSales licenses the number of remote database sites that may be created through the WinSales Administrator.

WinSales tracks the number of users associated with each remote site in synchronization architectures and enforces the maximum number of concurrent users for each site as the number of users set in the Administrator for this site.  Microsoft Access and SQL Server databases follow the maximum number of concurrent users rule.  Users of Terminal Server follow the same rule counting each client machine as a WinSales user.

Licensing Instructions

First Time License-
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1 - Log Into The Training Database Administrator Program–
Once the software has been installed on your system:

· Press the Start button then Programs then WinSales then Administrator.  You can place on icon on your desktop by right mouse clicking the Administrator selection then choosing Send To then Desktop (create shortcut).
· Double click the Administrator icon and the Connect to Database window will display.

· In the Database field select the Training Database name in the drop-down list. 

· In the User Name field enter Evaluation User.  There is NO PASSWORD - leave that field blank.

· Press OK. 
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The Administrator Window will display.

· From the File menu, select New.

2 - Create Your Own Database –

The Create a WinSales Database window will display.

· Enter a Name for your database.

· Select Corporate from the For Use at Site field.  (It is the only choice)

· Check the Option of “Add Name to List” for the new database name to appear in the drop-down list of databases to log into on the “Connect To Database” window.

The Modeled After and New DB Type fields will auto populate with the correct information for the database you purchased.  The Database File: field shows you the location of the new database file.  The .wsd extension stands for WinSales Data. 

· Press OK.
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The system will begin creating a new database file and may take a couple of minutes.  When complete, a window will display telling you that the database has been created and give you the file location.

· Press OK.
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3 –Open Your Database –
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To log into your new database:

· First close all Evaluation programs that may be open.

· Double click the WinSales icon on your desktop or from the Start button select Programs then WinSales then WINSALES.

· At the Connect to Database window, select your new database name from the Database drop-down list.  If your database name does not appear in the drop-down list, type the name in the Database field then check the Add Name to List box.

· In the User Name field enter Evaluation User.  There is NO PASSWORD - leave that field blank.

· Be sure to select either the Access or SQL Server database type at the bottom of the window then press OK.
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If your database name was not in the drop-down list you will be asked to path to the location of your .wsd file.  The Connect to WinSales window will display allowing you to locate your .wsd file.  Typically this is located in C:\Program Files\WinSales\Data unless you moved it elsewhere.

· Locate your database file then press Open.
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· Select any name in the Sales Reps list provided then press OK.
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Select any Campaign from the list provided then press OK.

4 – Send Database License to Silent Partner –

· Log into the Administrator Program again, this time selecting the name of your new database from the Database drop-down list with the User Name of Evaluation User and NO PASSWORD.
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Press OK.
· From the Help menu, select License Options.

The License Options window will display with the current features.

· Press the Export License File button.
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A message will display telling you that the file has been created and where it is located.
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· Email the .wsl file (which stands for WinSales License) to your Silent Partner Customer Service Associate.  The file will be updated with the features you purchased then emailed back to you. 

5 – receive new License from Silent Partner –
When you receive your license file back –

· Save it in your WinSales Data folder.  This is located in C:\Program Files\WinSales\Data unless you moved it elsewhere.
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6 – Load New License –

Before you load your license close all WinSales programs.  

· Open the Administrator program 

· Select Help then License Options.
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In the License Options window 

· Press Load License.

The Locate the WinSales License file window will display allowing you to locate your .wsl file.  Typically this is located in C:\Program Files\WinSales\Data unless you saved it elsewhere.  The file will contain the word New and the re-licensed date in it.  An example is shown below.

· Locate your license file then press Open.
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The License Options window will display your new licensing features.

· Press OK.

· Close all WinSales programs then re-open your database in order for the new license features to take effect.


Re-License An Existing Database

1 - Send Database License to Silent Partner –

· Log into the Administrator Program and press OK.
· From the Help menu, select License Options.

The License Options window will display with the current features.

· Press the Export License File button.


A message will display telling you that the file has been created and where it is located.


· Email the .wsl file (which stands for WinSales License) to your Silent Partner Customer Service Associate.  The file will be updated with the new features you purchased then emailed back to you. 

When you receive your license file back –

· Save it in your WinSales Data folder.  This is located in C:\Program Files\WinSales\Data unless you moved it elsewhere.

2 – Load New License –

In the Administrator program 

· Select Help then License Options.

In the License Options window 

· Press Load License.


The Locate the WinSales License file window will display allowing you to locate your .wsl file.  Typically this is located in C:\Program Files\WinSales\Data unless you saved it elsewhere.

· Locate your license file then press Open.


The License Options window will display your new licensing features.

· Press OK.

· Close all WinSales programs then re-open your database in order for the new license features to take effect.


Silent Partner, Ltd


425-831-7915


� HYPERLINK "mailto:support@winsales.com" �support@silentpartner.com�
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