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There are several potential issues when installing WinSales on Vista machines. First is the logged in user’s security access on the machine, second is the registering of certain OCX files that are installed with WinSales.
The user installing WinSales must be an ADMINSTRATOR on the machine. In Vista go to Control Panel  and select User Accounts and for the user logged in be sure they are part of the Administrator group. Run the WinSales installation file. After successfully installing WinSales start the application.

Errors on WINSALES.SYS - If you get the below error starting WinSales about the Winsales System Database it’s a security issue with the logged in user not having full control of the local C:\program files\Winsales directory where the WINSALES.SYS file resides.
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Explore to the C:\program files\winsales directory and right click and select Properties and on the Security tab give full control to the specific user, or the EVERYONE group to the WINSALES folder or just the WINSALES.SYS file. 
Error on SSTABS32.OCX – If you get the below error once logged into WinSales the problem is the SSTABS32.OCX file is not properly registered on the machine.
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Component 'SSTABS32.0CX" or one of its dependencies not correctly
registered: a fileis missing or invalid





You need to manually register the SSTABS32.OCX file using the command prompt. Go to Start + Programs + Accessories and find Command Prompt. Right click on the Command Prompt and RUN AS ADMINISTRATOR (see the screen shot to the right). At the command prompt type:
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WinSales 5.0 was unable to Open the Winsales system Database. Please
contact Silent Partner or assistence. Error:=The Microsoft Jet database
engine cannot open the file 'C:\Program Files\WinSales\WinSales.sys'.
Itis already opened exclusively by another user, of you need permission
toviewits data.
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Regsvr32 c:\progra~1\winsales\sstabs32.ocx
Hit RETURN and you should get a msg that the file was registered successfully. Close the command prompt and use WinSales.
If you get errors on other OCX files (like THREED20.OCX) attempt to register the file using the same method as above. The THREED.OCX file is usually in the c:\windows\system32 directory so the command at the command prompt would be

Regsvr32 c:\windows\system32\threed20.ocx

If the file is not registered search your machine (remember to include system files through the advanced search options) and find the location of the THREED20.OCX file and attempt to register the file.

