Converting A WinSales 4.0 SQL Server Database to WinSales 5.0

WinSales Version: 5.0

Revision Date: 9/26/2002

Support Document : sup121
If you are using WinSales with a Microsoft SQL Server database the WinSales 5.0 conversion program will convert your WinSales 4.0 SQL 6.5 or 7.0 database to WinSales 5.0 for use with SQL 7.0 or 2000.  WinSales 5.0 does not support SQL Server 6.5.
Converting SQL Databases: If you have built other tables or views in your SQL database outside of WinSales they will NOT be converted into your new SQL 5.0 database.  These items will need to be exported from the WinSales version 4.0 database to the converted 5.0 SQL Server database using the SQL Server Enterprise Manager utilities Data Transformation Services.

Verify through Enterprise Manager that SQL Server 7.0 is set up with dynamically expanding transaction logs.  With SQL Server 7.0 and 2000 by default Enterprise Manager sets up dynamically expanding databases and transaction logs, but it is possible to manually remove that feature.  Before converting your WinSales database to SQL Server verify the transaction log is set with that option by opening Enterprise Manager and selecting the SQL database you created for the new WinSales database and right click to look at the properties.  On the TRANSACTION LOG tab verify in the lower right corner Automatically Grow File is checked on, and we recommend doing that by percentage.  If you run out of room in your Transaction Log the conversion program will terminate in the creation of the new SQL database and you will need to start over.

Before running the conversion program we suggest creating the SQL Database and Log In for the new database in SQL Enterprise Manager to streamline the conversion process.  Log into Enterprise Manager and go to databases and create a NEW database (remember to allow SQL Server to grow the file automatically).  Next go to Security and under Log In create a new log in for this database.  You can use an existing Log In as long as the name and passwords are the same in the WinSales database as for the SQL Log In.  On the Log In right click and go to Properties.  Be sure on the Roles tab the Log In is set up as System Administrator, and on the Database Access tab that the new database to be built has been selected (so access is granted).

Converting to SQL Server if a user already has a SQL Server Log In the conversion program will allow Database Access to the user, if no SQL Server Log In exists for the users in the WinSales database the SQL Server Log In is created with Database Access Allowed.

At this point you should be ready to start the conversion program to convert your WinSales 4.0 SQL Server 6.5/7.0 database to WinSales 5.0 SQL Server 7.0/2000.  Start the WSConversion program from the WinSales program group and the following instructions will guide you through the conversion program.

The SOURCE tab

The SOURCE tab defines your WinSales 4.0 database that you plan to convert to WinSales 5.0.  Here you will select the database file and enter the user name and password that will authorize you to log into the database and run the conversion utility.
[image: image1.png][-[01x]

% WinSales Conversion Ut
Fie Help

IMPORTANT: This program converts a WinSales version 4.x database
lto version 5.0

Source 1 Destination | Options )

Database Format: [Microsoft SQL Server

Logon Information

e
P

Gathering Information.




Database Format – SQL 6.5 and 7.0 users should select Microsoft SQL Server.

Name: The drop down list displays the Connect To Database log in list from the WinSales 4.0 WINSALES.INI file on the machine you are running the conversion.  You do not have to select a name here if the file no longer resides in its normal location.

Database: If you select a Name above from the Connect To Database list above, the Database will automatically be filled in with the database and server associated with that name in the WINSALES.INI.  If you did not have WinSales 4.0 set up on this machine you can enter the SQL 6.5 Database name (from SQL Server Enterprise Manager) here.

Server: If you select a Name above from the Connect To Database list above, the Server will automatically be filled in with the database and server associated with that name in the WINSALES.INI.  If you did not have WinSales 4.0 set up on this machine you can enter the SQL 6.5 Server name (from SQL Server Enterprise Manager) here.

User/Password: To convert the database to WinSales 5.0 you will be required to enter a valid WinSales user name and password that would allow you to open the database in WinSales 4.0.

Once you have filled out the SOURCE tab click on the DESTINTATION tab to continue the conversion process.
The DESTINATION tab

The DESTINATION tab defines the location of your new WinSales 5.0 database and if it should be added to the Connect To Database log in list on the machine running the conversion.
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If you followed or instructions earlier and went into SQL Enterprise Manager and set up the new Database on your SQL Server you can check the Bypass SQL Database creation box and the SQL Data and Log file paths will be removed as they already exist in SQL Server.
Database Format – The database format defaults to the SOURCE database format that was selected (SQL Server if you’re in this document).

Add Name To List: The Add Name To List option allows you to add this database Name to the WinSales 5.0 Connect To Database list stored in your registry settings.  If the path is not the final destination of the database file do not check the Add Name To List option!!

Bypass SQL Database creation: The Bypass SQL Database creation option allows you to not worry about the location of the database and log file below, SQL Server handles all that.  If you followed the directions about creating the SQL Sever database for your new WinSales 5.0 database to convert into and setting up the Log In appropriately, you should check this option and continue.  If you did not follow these steps consider starting over and as it will make the conversion simpler.
Name: This value is a label that you can use with the Add Name To List option detailed below.  If this is not the final location of the database, or you will not use WinSales at this machine in the future, leave this area blank.

Database: Enter the name of the new SQL Server 7.0/2000 database that you have created in SQL Server Enterprise Manager for the 5.0 database, or if you did not create the database in Enterprise Manager enter a new database name that will be created in SQL Server. 

Server: Enter the SQL Server name that the WinSales 5.0 database will be created on.

User/Password: To convert the database to WinSales 5.0 you will be required to be log in to the SQL Server 7.0 or 2000 as a Log In that is set up with the role to create databases or as system administrator (system administrator is preferred).

SQL Data file: This path designates the location of the new WinSales 5.0 database that will be created by this conversion.  Select the BROWSE button and navigate to the directory you want to create the new database (*.MDF file) file and give it a name. This must be a valid directory on the SQL Server machine, not the client machine where you are running the conversion from!  If you created the database in SQL Enterprise Manager as discussed above, and selected the Bypass SQL Database creation check box, this field will not appear and you are ready to look at the Options tab.

SQL Log file: This path designates the location of the new WinSales 5.0 database LOG file that will be created by the conversion.  Select the BROWSE button and navigate to the directory you want to create the new database (*.LDF file) log and give it a name.  This must be a valid directory on the SQL Server machine, not the client machine where you are running the conversion from!  If you created the database in SQL Enterprise Manager as discussed above, and selected the Bypass SQL Database creation check box, this field will not appear and you are ready to look at the Options tab.

The OPTIONS tab

The OPTIONS tab gives you the opportunity to modify your database during the creation of the new WinSales 5.0 database with built in tools provided by Silent Partner.  You will decide which of these options to utilize in the conversion, as well as specifying where the LOG file that the conversion program creates will be located.
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Log File Path: When the conversion program runs it will create a WinSales LOG file documenting the modifications made to the database.  The LOG may be created in any location, but we recommend you create the LOG in the same location as the new WinSales 5.0 database for simplicity.

Options Definitions:

Fixing non-Y2K compliant values: The conversion program will evaluate all values associated with fields that are a data type of DATE as well as all timestamp values stored in the database.  If the value is found to be prior to 1920 then the program will add one hundred years to the value.  For example a call scheduled for 1902 would be updated to 2002.

Cleanup multiple responses for single response fields: In prior versions of WinSales it was possible to have more then one response associated with a single response field.  This was could occur if a field at one time had the multiple responses option turned on, and it was turned off at a later point leaving the multiple responses orphaned in the database.  Turning ON this option in the conversion program on will remove the other responses that are still in the database.  When faced with multiple responses associated with a single response field WinSales will keep the value with the most recent time stamp (most recently saved value).

Update TEXT data type fields with the former maximum length of 40 characters to 65 characters: WinSales 5.0 now allows a text field to have a default maximum length of 65 characters.  In WinSales 4.0 the maximum length of a text response was limited to 40 characters.  This option will update all existing TEXT data type fields that have a maximum length of 40 to 65 so new responses can be entered up to 65 characters in length.  This will make the database slightly larger as we store the extra 25 characters in the database.

Delete all activities NOT associated with a contact? The conversion program allows you to easily delete activities that are not associated with a contact.  This data will largely be activities scheduled through the WinSales calendar by and for Sales Reps where the activity is linked to the Sales Rep record, but not linked to a contact.  If this information is important to your company do not select this option!!!
Delete all activities older then ______: The conversion program allows you to easily purge old data that you no longer need in your WinSales database.  Enter the date WinSales should use to purge data.

Convert current WINSALES.INI to System Registry: The WinSales 5.0 program no longer has a WINSALES.INI to store many of the machine specific information like the Connect To Database list and form settings for where windows appear.  If you are running the conversion on a machine where you use WinSales you can select this option for the conversion to update your registry settings.  Once you have converted a database on a machine this will automatically un-select unless you force the program to recreate the registry settings.  If you don’t run the conversion on a machine the first time you start WinSales 5.0 and log into a 5.0 database the registry settings will be created using the system default settings.

After Converting Your Database to WinSales 5.0

Licensing your WinSales 5.0 database: The WinSales 5.0 database that is created will be a single user with a demonstration license number.  You must contact Silent Partner to re-license the WinSales 5.0 database for the features you own.  You will need your database’s WinSales 4.0 license number to receive a new WinSales 5.0 license number.  If there is any confusion you can find the WinSales 4.0 license number in the LOG file created by the conversion program.  See support document #101 form more information on WinSales 5.0 licensing.

Installing WinSales 5.0 on other client machines: See WS 5.0 Installation Instructions for more information on how and where to install the WinSales 5.0 software.
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