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Conversion Stopped by Duplicate ID In 

Primary Index 

WinSales Version: 5.0

Revision Date: 10/9/01

Support Document: supp114

In the 5.0 conversion the program will check table records for duplicate ID's and if any are found the conversion program will be stopped and the message displayed will indicate what TABLE the duplicate ID exists in, and what the ID is. Users will need to open the database using Microsoft Access (or SQL Server Enterprise Manager if converting a SQL database), and choose to delete one of the duplicate records in question. 

Please contact Silent Partner for assistance with this issue as modifying your WinSales database using Microsoft Access can be very damaging.
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