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Required Fields Can Cause Wizards 

Not To Work Properly
WinSales Version: All

Revision Date: 9/13/01

Support Document: supp111

If your database takes advantage of the WinSales Trigger Language to have a wizard process when adding new contacts or activities you must be aware of the repercussions of adding a new required field that is not already in the wizard windows.  

The most common problem is users with a Contact Wizard will add a new field in the database and make that field required.  Since the new field is not in the Contact Wizard when users go through the Contact Wizard and get to the NEXT STEP selection the program requires the user to fill in the Contact field that is required.  This throws the trigger language off the process and the wizard will not be completed and saved properly.

To solve the problem the field either must be added to the Contact Wizard so users can enter a value, or the field must be made not required.  Contact Silent Partner for assistance adding fields to wizards.
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