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Error 574: Unexpected Error Writing Record 

When Attempting to Print in Fulfillment Center 

WinSales Version: 4.0
Revision Date: 9/13/01

Support Document: sup108

Problem: In WinSales Fulfillment Center when you log in and select the cell for the letters you wish to merge and click PRINT the program pauses and you receive error 574, “Unexpected error writing record.  Type Mismatch.”  When you click OK the process continues and the merge works successfully.

Solution: We have found this issue to be linked to the Tuning.SQLMaxConnect User Setting in WinSales.  The program ships out with this setting at the default of 8.  Users working with the Fulfillment Center or doing imports, mass assigns, or other large processed need to increase this User Setting to 20.

To change the SQLMaxConnect User Setting log into WinSales as the user working in Fulfillment Center.  Go to Options + Settings and the Tuning tab.  Find the SQLMaxConnect and select it and enter 20 in New Setting and SAVE the change.  When the user logs into Fulfillment Center the next time to merge letters there should be no error.  To change the SQLMaxConnect User Setting for all users log into WinSales Administrator and go to EDIT + USER SETTINGS where you can select each user in the USER drop down list and make changes to their User Settings.

The other issue we have seen cause these types of errors are invalid paths where the path that is in the setting is not valid and causes an error in WinSales.  Settings to watch for that are frequently incorrect are the StartUp.TrainingPath, the General.UserTrainingPath, and the WordProcessing.LastLabelFile (that file needs to exist in the FormLetterPath).
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