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Printing In WinSales Overlays Data On Top Of Column 

Headings

WinSales Version: 4.0

Revision Date: 1/31/03

Support Document: sup105

Problem: When printing a window in WinSales from FILE + PRINT (for example CONTACT) the fields and the information are printing on top of one another.  Printing in other applications like MS Word works fine.

Solution: We have seen customers using several scenarios with HP printers have these problems. WinSales and the print driver installed are not working properly, but Word and the other applications on your machine are. This is likely caused by WinSales 4.0 being a 16 bit application and issues with new print drivers for new HP printers that are geared toward 32 bit applications. You can research the available print drivers for your printer on the HP website. To change the print driver go to START + SETTINGS + PRINTER and choose your printer.  Right click and select PROPERTIES + DETAILS and choose NEW DRIVER and pick the new driver and retest printing in WinSales.

Sceniaro 1: Printing from WS to a HP 4050 printer. This issue was resolved by changing to the HP5 print driver.  

Sceniaro 2:  With Win2000 Pro and Win95 machines, with the winsales database on a Win95 machine acting as a server, and the Winsales printer shared through a Win2000 Pro box. The new machines print fine to the new printer (HP 4600 PCL 6 driver), but the Win95 workstation generates a "Contact" print that overwrites itself. (Column2 prints on top of Column1). Changing print drivers and capturing the printer port on the win95 box in question had no affect. Installing the "HP Laser 4 Plus" driver on the Psuedo Print Server (Win2000 Box) and sharing it for the Win95 box to connect to, then installing the same driver on the Win95 box and Winsales now prints fine. 
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