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SUPPORT DOCUMENT 

Updating the Windows Installer

WinSales Version: 5.0

Revision Date: 7/12/01

Problem: When you attempt to install WinSales 5.0 you receive a message from Windows Installer that you must install a Windows service pack that contains a newer version of the Windows Installer.

Solution:  We have found this is a potential issue with Win95/98 users who do not have Office2000 installed.  We have included the InstMsi.exe file from Microsoft on your WinSales CD that will update the Windows Installer.  Navigate to your CD and double click the InstMsi.exe to run the update.  Once the update is complete attempt installation of WinSales 5.0.
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