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SUPPORT DOCUMENT 

Email From WinSales works but not 

Fulfillment Center

WinSales Version: 4.x

Revision Date: 6/28/01

Problem: When you are in WinSales you can pull up a contact and go to a scheduled activity with a form letter set up for email and you double click the form letter to send the email that works properly.  When you go into Fulfillment Center and take that same scheduled activity and click PRINT it does not email and it does not merge to MS Word.

Solution: What we have found is if the field on the Contact window which stores the email address is not exactly the same as the field in your WINSALES.HDR Fulfillment Center will not send the email while WinSales will allow it to be sent.  To fix this problem go to the WinSales Administrator and the Contact Elements and confirm the column heading of the email address field.  Then open the WINSALES.HDR and verify the email address field is in the HDR file properly.  If you find an inconsistency correct the WINSALES.HDR and attempt the merge again from Fulfillment Center.
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