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SUPPORT DOCUMENT 

Merge Opens Letter But Doesn’t Merge

WinSales Version: 4.x

Revision Date: 6/28/01

If you are having problems with merges from WinSales to Word where you click to merge in WinSales and Word opens, the form letter opens, but once in Word you never see the Header Record Delimiter window and the merge does not process; you are left looking at the form letter with the merge fields unmerged.  The cause of this problem is usually an issue with the Word Version User Setting for the user in WinSales attempting to merge.  Go back to WinSales and choose User Settings from the Options menu and review the WordVersion on the Word Processing tab.  WinSales v4 doesn’t know about any versions of Word higher then 7.0.  If you have anything but 2.0, 6.0, or 7.0 in this setting the merge to Word will not function.  Users working with Word2000 should enter 7.0 and this will work.  To change the setting select WordVersion and enter 7.0 in New Setting and click SAVE.  Test the merge again with the new Use Setting.
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