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SUPPORT DOCUMENT 

The Seed Keys Do Not Matching Loading 

New License File

WinSales Version: 5.0

Revision Date: 6/1/01

Problem: When loading a new WinSales License File in WinSales Administrator through the License Options area on the Help menu you receive a message that, “The Seed Keys do not Match, License not loaded” and the WSL file you are attempting to load is rejected.
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Solution: The license file you are attempting to load does not match the database you are loading it into.  The WSL file you are attempting to load was generated from another databases license number (seed key) so the program will not accept this file.  Please contact Silent Partner for questions on licensing your WinSales database.

Silent Partner, Ltd


425-831-7915
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