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WinSales Message 1110, ”The maximum number of users licensed to operate this database has been exceeded.  See your system manager or call 425-483-0125 to order additional licenses.”
If you are receiving this message WinSales is telling you that it thinks the number of users logged into the database exceeds the number of concurrent users licensed for the database (found under Register from the Help menu in WinSales).  WinSales considers concurrent users the number of client machines logged into the database.  For example in a database licensed for two concurrent users a user can log into WinSales from a client machine and a file called EXAMPLE.01A is created in the directory of the WinSales Database (WSD file).  That same user on the same client machine can open WinSales Adminstrator and that will create EXAMPLE.02A in the directory of the WSD file.  This is considered one user by WinSales.  Now on a second client another user can log into WinSales and create a EXAMPLE.02A file in the WSD directory.  On a third client machine if a user were to attempt to log into any module of WinSales they would be denied access and receive WinSales Message 1110.

If you are receiving this message and there are not more then the maximum number of users logged into WinSales it is likely that WinSales thinks that there really are more users logged in.  To verify this go to the WSD directory and look at the files with extensions of .01A, 02A, 03A, etc and that is the number of users WinSales thinks is logged into that database.  If these user files are not active, attempt to delete the file.  If you are denied access to deleting the files the program thinks the user is still logged in, likely caused by the user exiting WinSales unexpectedly from an error, or shutting down the machine without closing the application.  The first thing to try in this case is rebooting the client machines that created the files.  Then go back to the server where the database resides and again attempt to delete the user files.  

If you are still denied access can try deleting the LIC file associated with the database (EXAMPLE.LIC in the above scenario).  If you are again denied access you will have to reboot the server where the WSD file resides and once back in Windows you will be able to delete the 01A user license files.
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