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SUPPORT DOCUMENT 

Excel stripping leading zeroes saving CSV files
WinSales Version: 3.x, 4.x

Revision Date: 3/4/01

Many users work with MS Excel to modify lists of data either exported from WinSales, or prior to importing into the WinSales database.  We have found an interesting issue where Excel is stripping leading zeroes from values when opening a CSV file in Excel and modifying the data, then saving the file in Excel as a CSV to import back into a WinSales database to update records, or into a brand new database.  The issue of stripping leading zeroes can cause major grief when you think about east coast contacts with zip codes starting with zero.  Users should beware that modifying contacts and saving the file in Excel will take a zip code 05146 and change that value to 5146 making it invalid and in essence corrupting data!
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