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SUPPORT DOCUMENT 

Auto-Add Custom Response with remote sites

WinSales Version: 3.x, 4.x

Revision Date: 3/4/01

When working in remote databases there is a limitation to the feature on fields that allow custom responses and a drop down list, and when users enter a custom response it is automatically added to the drop down list.  On the master database this feature works without any limitation.  On remote databases though the custom responses that are included are not added to the drop down list, but are stored as custom responses.  The values are still synchronized to the master database and will show up as valid records in searches, but the response list is limited due to the security model in WinSales not allowing users to modify the drop down lists in the remote database.
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