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SUPPORT DOCUMENT 

FXTLS130.DLL error re-installing WinSales 

when Office 2000 on machine

WinSales Version: 3.x, 4.x

Revision Date: 3/4/01

When re-installing WinSales on a machine that has Office 2000 installed users may receive an error on FXTLS130.DLL that will stop the installation process.  To workaround the problem users must restart the machine and run the installation again.  The first time the install is run in a session of Windows the program will install without error.  The second time the install is run in a session of Windows with Office 2000 installed the FXTSL130.DLL error will stop the installation.

Users working in earlier versions of Office will receive an error message on FXTSL.DLL that users can click OK and continue through the installation process.  The Office 2000 program upgraded the FXTSL file and now the FXTSL130.DLL from Office 2000 will not allow users to click OK through the message and continue the installation.

Silent Partner, Ltd


425-831-7915


� HYPERLINK "mailto:support@winsales.com" �support@silentpartner.com�


www.silentpartner.com


























C:\tempTechnotes\sup079.doc

