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IgnoreActivityRep User Setting in 

Remote Synchronization

WinSales Version: 3.x, 4.x

Revised: 10/27/00

In WinSales Administrator when you create a new database for a rep-specific remote site the program builds the new remote database modeled after the master database, then goes through to populate the database with the actual data that belongs there.

WinSales rep-specific site databases are set up by default to contain all the Contact and Activity information that are associated with that sites Sales Rep(s).  This means the program goes through the master database finding first what Sales Reps are associated with the site (by looking at the USERS), and then for each Sales Rep linked to the site you are building, pulls out all the Contact records linked to their name and all the activity information related to those contacts.  WinSales goes through the database looking for Activities where the Sales Rep for this site is linked to the Activity record, but they are not the Sales Rep on the Contact window.  These contacts and ALL their activity history will be in the remote database after the creation process has been completed.  Once the master and remote are synchronizing WinSales uses the same logic to look for changes that have happened in the master database in building the remote database’s sync file.

In version 4.x of WinSales a option was built into this process that allows users to limit the contacts that are in the rep-specific site database to only those where the Sales Rep associated with the site we are building is the Sales Rep for that Contact. The database after completion would then contain all contact’s that are linked to that Sales Rep on the Contact window, and all of their activities.  This is ideal for companies that have sales reps that do not share data and work as individuals.  If you are in an environment where a sales rep could be scheduled a call with a contact that they are NOT the Contact’s active Sales Rep, this process is not for you as the sales rep would never get that call in the rep-specific site using the IgnoreActivityRep feature.

To implement the IgnoreActivityRep feature:

· Log into WinSales Administrator as the user who is going to be logged in building the remote sites.  

· Select USER SETTINGS from the EDIT menu.

· Choose the SYNC tab and select the IgnoreActivityRep setting.

· The setting defaults to 0, enter a value of 1 in New Setting and click SAVE to update.

· You’ll need to create new remote database files once this setting has been updated to see the affect.

· Remote users have no change to them once the new database is in place.

Remember if you have a USER set up for running synchronization you’ll want to update that users IgnoreActivityRep setting to 1 as well so when synchronization is happening the same logic is being used.  Do this under USER SETTINGS by selecting the user setup to run synchronization and updating the setting.
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