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Controlling The Activity Log When Finding A New Contact
WinSales Version: All
Revision Date: 2/3/03

Support Document: sup057
Problem: When retrieving a contact in the WINSALES how can I control the Activity Log’s action?

Solution: When a contact is populated on the CONTACT window in the database through in method (a FIND on the contact window, drilling to an activity from the calander, or drilling to a record from a query the populates the contact window) the FindOnContact user setting controls the action of the Activity Log.

If “0”, retrieving a contact in the Contact window has no impact on the contents of the Activity Log.  

If "1", retrieving a contact in the Contact window causes the Activity Log to be populated with that contact's activities, so long as the activity window is visible and the activity log tab is the one chosen in that window.  

If "2", retrieving a contact in the Contact window causes the Activity Log to be populated with that contact's activities, so long as the activity window is visible, but regardless of which tab in that window is chosen.

To change the FindOnContact user setting log into WINSALES and choose MODIFY + USER SETTINGS from the OPTIONS menu and select the TUNING tab. Find the setting and select and update the value through the New Setting area as desired.
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