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Letters Are Not In Fulfillment Center

WinSales Version: 3.x, 4.x

Revised: 1/31/00

Question: Why are letters not showing up in Fulfillment Center.

Solution: There a couple of logical reasons why this is potentially happening.  Remember that the Fulfillment Center is looking in your database for activities that have a Form Letter field filled in that are scheduled.

· When logging into Fulfillment Center the program asks whose letters you want to search on and through what date.  By default the program enters one week out as the date and "All" for the sales rep.  If the letters are scheduled further then one week away, change the date so WinSales looks farther into the future for scheduled letters.

· Open the regular WinSales program and find a contact whose correspondence you believe you are missing in Fulfillment Center.  Find the correspondence activity and verify:

1. The activity is a Status of Scheduled

2. The activity has a form letter associated with it.

3. The date on the activity is valid

Usually it's one of those three, the second being the most painful to fix depending on how many are missing a form letter field.  If you did a Mass Assign to an Action Plan where the Correspondence step(s) in the Action Plan did not have a letter attached, that can cause big problems in your database as these activities MUST have a form letter to show up in Fulfillment Center.  You may be able to do a Mass Update to assign a form letter based upon the date the activities are scheduled.  Call Silent Partner, or email support@silentparnter.com
for assistance.

· If you are sure the date range you are looking for is valid, and you have double checked in WinSales there IS a form letter associated 

with the correspondence activities.  Consider optimizing your database.  If you performed a Mass Assign to create these scheduled letters, WinSales may need to be optimized so that the Fulfillment Center can see them.  Talk to your WinSales Administrator about Optimizing the database in the WinSales Administrator.  After you have optimized the database log back into WinSales Fulfillment Center and see if the letters show up.

If at this point you still have not figured out where these scheduled Correspondence activities are, contact Silent Partner for assistance.
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