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The Remote Administrator Program

WinSales Version: All

Revision Date: 12/30/02

Support Document: sup048

Question: What is the Remote Administrator program and how do I use it?

Answer: The Remote Administrator program, WSRemoteAdmin50.EXE in WinSales 5.0 (wsradmin.exe in WinSales versions 4.x & 3.2), was developed by the WinSales development team to enable users who work with remote sites to customize a remote database and synchronize those changes to the master database and out to other remote sites. This allows adminstrators of the WinSales database to make changes at a remote site that would normally only be allowed in the master database and synchronize those changes to all the WinSales databases.
Using the Remote Administrator you can:
Modify or create fields in your database

Modify User Settings

Modify or create new Users

Modify Table and Field Security for WinSales Security Groups

Modify Security Group settings

Modify or create new WinSales Triggers

The Remote Administrator is not installed in the standard WinSales 5.0 installation. The WSRemoteAdmin50.EXE is available to WinSales customers on request from Silent Partner. Please emaili support@winsales.com for more information on obtaining the WinSales 5.0 Remote Administartor installation.
It is advised that structural modifications are not made on two sites at the same time (i.e. creating new fields in the master and a remote site using remote administrator and synchronizing the changes together can cause problems).

To use the Remote Administrator program after installation double click on the WSRemoteAdmin50.EXE file to start the program. The Remote Administrator program will open and display in the Windows taskbar as an open program:
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With the Remote Administrator running start the WinSales Administrator and log into a remote database as a user associated with the MASTER database site. The user logged in will have the ability to edit the database elements normally secured in remote databases. 

Note: In WINSALES 3.x and 4.x users must be in the “Admin” WinSales Security Group for this program to work properly, if you do not have an ADMIN group create one in the WINSALES ADMINISTRATOR.

Note:  Changes to the site table will not synchronize to the master database.  You can choose Edit Sites and make changes, but these changes will not sync to the master database.  Also you will notice the Database Settings choice under the Edit menu is also grayed out to keep you from accessing this area of the WinSales Administrator. 
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