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How WinSales decides to send Email

WinSales Version: 3.x, 4.x

Revised: 11/11/99
WinSales considers several variables when determining if a letter should be transmitted via e-mail or merged with a word processing document.  Here is a run-down of the criteria it checks:

If you are having problems go through this list and verify each item.
1.  The UseEMail setting in the General category in the Options + Settings screen.

If "0", WinSales will not attempt to e-mail any documents.  

If "1", WinSales continues applying the following criteria.

2.  In Options + Settings, the Contact category, there exists a setting called EMailAddressAttribute.  

This indicates which field on the Contact screen contains a contact's e-mail address, if the contact has one.  

If this setting is zero, WinSales will not attempt to e-mail any documents.  

If non-zero, WinSales continues applying the following criteria.

3.  Using the EMailAddressAttribute to determine which Contact screen field contains a contact's e-mail address, WinSales next checks to see if the contact in question has an e-mail address. 

If not, WinSales will not attempt to e-mail any documents to the contact.  

If an e-mail address exists for the contact, WinSales continues applying the following criteria.

4.  In Options + Settings, the Word Processing category, there exists a setting called EMailMethodField.  

This indicates which field from an activity window contains the method of sending the correspondence.  If this setting is blank, WinSales will not attempt to e-mail any documents.

5. If the activity in question (usually Correspondence) does not contain a field with the name indicated in the EMailMethodField setting, WinSales will not attempt to e-mail the document for the activity being processed.

6.  In the Options + Settings, Word Processing category, there exists a setting called EMailMethodValue.  This indicates the value to test the EMailMethodField for, to indicate that e-mail is preferred.  

In the activity record being processed, if the EMailMethodField field does not contain a value that matches the EMailMethodValue setting, WinSales will not attempt to e-mail the document for that activity record being processed.

7. If all of the above tests succeed, WinSales will attempt to transmit an e-mail message instead of conducting a mail/merge operation.
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