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The WSMSSGS.DAT File

Appears In The Desktop

WinSales Version: 3.x, 4.x

Revised: 8/25/98
Problem: When starting WinSales from an icon on the desktop a shortcut to the file WSMSSGS.DAT appears on the desktop.  In WinSales there are no labels on any of the top ten contact fields and the database is void of "messages".  Like so:
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Solution:

This problem is caused by the WINSALES.EXE actually being located in the Desktop, instead of a shortcut to the file C:\WINSALES\WINSALES.EXE.

Delete the WSMSSGS.DAT and WINSALES.EXE icons on your Desktop and recreate the shortcut to C:\WINSALES\WINSALES.EXE.
Silent Partner, Ltd


425-831-7915
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Email: Support@silentpartner.com 
                           

C:\tempTechnotes\sup020.doc
Last printed 10/8/1998 12:27 PM

[image: image3.png]ship Management

powered by WINSALES inerscrive



_1044106690.doc
[image: image1.png]‘WinSales - Silent Partner
Eie Edi Seach Yiew Options Help

Contact

PCampaign:
Tope:
Mair:

Fax
[EPPhones:

EMa

W Site:

PProiect

[EPLocations:
Hanaific:
Sabtatior:

Poe o

J__DigChat_]_Action Plan

T e T o T

[ Eommatanastons

[ s | aaen

[New | [Find |[Save] [clea]








