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A CORPCORP.WSX File

Is Created During Synchronization

WinSales Versions: 3.x, 4.x

Revised: 8/28/97
Problem:

When you run NetSync a file corpcorp.wsx is created causing errors in synchronization.

Solution:

This synch file is “bad” and will never be successfully imported by any site.  All synchronization files are the combination of the destination site’s short name and the source site’s short name.  With this file the corp site is trying to create a sync file for the corp site… that is obviously incorrect.

Steps To Solve The Problem: 

First go into Windows Explorer and delete the corpcorp.wsx file from the SyncPath directory.

Log into your database in the WinSales program as the user who runs remote synchronization on the master database.  

Select Settings from the Options menu and choose the Sync tab.

Find the setting MaxSitesAtOnce and take note of the number it's set to.  

The default setting from WinSales is 50.

In the WinSales Administrator you will need to find the total number of remote sites in your synchronization architecture.

Instructions for finding the number of sites:

Log into the WinSales Administrator.


Select Sites from the Edit menu.


You can click the Print button to print out the site table.


Or you can manually click through the list counting the number of sites.

Take the number of sites and subtract 1.  

Divide the result by the value of the Sync setting called MaxSitesAtOnce 

If the fractional part of the result is more than 0.5 it will cause problems.  

Adjust the MaxSitesAtOnce parameter until this is not the case.

For example:

Our customer who identified this problem had 32 sites.  

Their MaxSitesAtOnce setting was 50.

32 - 1 = 31.  

31/50 = 0.62, which is more than 0.5.  Bad news.  

We changed the MaxSitesAtOnce setting of 50 to 25, then we have 31/25 = 1.24, where the .24 part is less than 0.5, sync will work fine.

Anyone who experiences the problem may simply delete corpcorp.wsx, adjust the setting per the instructions above, and proceed normally.

Please contact WinSales technical support for further assistance.
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