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Setting up non-MAPI NetSync
WinSales Version: 3.x, 4.x

Revised: 6/22/00

Problem:  How do I automate synchronization using NetSync through my network?

Solution:  There are several different ways to run NetSync depending on how you are configured.   The best option is if you can plug directly into the network to run synchronization, or dialing in through Remote Access Server (RAS) using Microsoft NT.  In both of those scenario’s you will have one location on your network server where WinSales synchronization files are stored.
NetSync is licensed by SITE.  For each site where you are running NetSync you will need to purchase a NetSync license from Silent Partner.  In a basic (normal) implementation of NetSync the program runs on the master site nightly at a predetermined time (for example 2am).  The remote users are dialing in throughout the day and running NetSync, which updates a file of information to be imported into the master database when it runs.  When the master runs NetSync at 2am each remote site’s file of changes from that day gets imported, and then the master creates a file for each remote site containing the changes that happened at each remote and the master database the prior day.  In the morning when the remote users run NetSync they will have a sync file from the master site to import containing all of the information from the prior day at other sites.

The frequency that you run NetSync is determined by how current your information needs to be (more on that concept later).

Setting up NetSync for the Master database:

1. First create the SyncPath directory where the sync files will reside.  Usually this will be out on the server.  Your WinSales database (WSD file) normally resides in a Data directory, and you’ll want a Sync 

directory for the sync files.  For our example lets say the directory is \\WinSales\Sync\.

2. Decide which WinSales user will run synchronization on the master database.  This should be a user that is not actively working in WinSales.  If you do not have such a user we can always create a new user with a name of SYNC (for example).  

Log into the WinSales Administrator and go to Edit + Users.  Select the user that will run NetSync, and verify they are associated with the Corporate site, and are in the ADMIN group.  Save any changes and close the User window once you are finished.
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3. Decide how often the master will need to run.  If nightly then consider the backups that may be running; be sure not to conflict with the time your WinSales database or the Sync directory is being backed up.  

If you are going to run NetSync in the middle of the night you can install the WinSales program and NetSync on the C:\ drive of the server, and run NetSync on the server machine itself.

If you need to have NetSync running throughout the day on the master database there will need to be a sync machine set up to run the program because of performance issues that can occur when NetSync runs during the middle of the day while users are working in the database, and other activity is taking place on the server.  Ideally this is a machine that no one works with as it is possible for users to close NetSync and stop the synchronization process. 
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Make sure the system time and date of the machine running NetSync is correct, and that they are using a MM/DD/YYYY Short Date Style in Windows (Start + Settings + Control Panel + Regional Settings + Date tab).  

If you are running NetSync on the server and running NT keep in mind NT stores the machine’s mask with the profile of the user logged in, so if you reboot the server and log in as a different user who doesn’t have a YYYY mask in their profile, that can cause serious problems with NetSync trying to export all information changed since 1900.

5. If you are running NetSync on the server take note what the SyncPath is from the server machine (through Windows Explorer).

If you are using a sync machine (not the server) to run NetSync you will need to use Windows Explorer to Map A Network Drive to the SyncPath location (Tools + Map Network Drive), take note of that path (for example W:\WinSales\Sync\). 

6. Now log into the Master database and go to EDIT + USER SETTINGS.  From the User list provided select the user who will be running NetSync.  Choose the Sync tab and select the SyncPath setting, and change that under New Setting to the path you determined above.  Save the change once you are finished.
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7. Make sure you are have the non-MAPI version of NetSync installed on the machine or when you run the program NetSync will try to log into email.  If this happens go to the CD where you installed the program from and you should find a Nomapi folder.  In the folder will be a WSSYNC.EXE that is the non-MAPI version of the file.  Copy that file to the C:\WinSales\ directory and replace the existing file.

8. Create a shortcut to WSSYNC.EXE to the desktop, right click on the shortcut and go to the Properties.  On the shortcut tab using the Target you will want to set up the command line of just the database and the user name, no predefined times as you will not be able to anticipate when the remote user will be attached to the network.  See SUP023.DOC concerning NetSync command lines for more information and examples.
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9. See SUP023.DOC on NetSync command lines to automate when and how the program runs.

Setting up NetSync for a Remote database:

1. First you will need to set up the remote site and create the database.  See SUP005.DOC for more information on Creating A Remote Site’s Database.

2. Now on the machine where the remote database will reside you’ll want to dial into the network and Map The Network Drive using Windows Explorer (Tools + Map Network Drive) so the remote workstation has access to the SyncPath directory.  Take note of that path (for example W:\WinSales\Sync\).

We have found many clients have been successful using a script to ensure the drive is always mapped consistently when users dial in.

3. Make sure the system time and date of the machine is correct and that they are using a MM/DD/YYYY Short Date Style in Windows (Start + Settings + Control Panel + Regional Settings + Date tab).  

4. Install WinSales and the NetSync program on the remote workstation and move the remote database to the C:\Winsales\Data\ folder.

5. Once the database is on the remote workstation and WinSales is installed start WinSales and connect to the remote database logging in as the user associated with this site.  Got to Options + Settings + Sync and set the SyncPath to the path you determined above (W:\WinSales\Sync\ in our example above).

6. Make sure you are have the non-MAPI version of NetSync in the machines C:\WinSales\ folder or when you run the program NetSync will try to log into email.  If this happens go to the CD where you installed the program from and you should find a Nomapi folder.  In the folder will be a WSSYNC.EXE that is the non-MAPI version of the file.  Copy that file to the C:\WinSales\ directory and replace the existing file.

7. Create a shortcut to WSSYNC.EXE to the desktop, right click on the shortcut and go to the Properties.  On the shortcut tab using the Target you will want to set up the command line of just the database and the user name, no predefined times as you will not be able to anticipate when the remote user will be attached to the network.  See SUP023.DOC concerning NetSync command lines for more information and examples.

8. The remote databases can run NetSync whenever the user is dialed into the network.  If they run the program multiple times a day the new changes get appended to the sync file that is on the server waiting for the master to wake up at the predefined time and run NetSync to import the information.

For more information on Synchronization see:

SUP044.DOC – Designing Your Remote Synchronization Architecture

SUP050.DOC – Creating A Remote Site’s Database

SUP023.DOC – Explanation of NetSync Command Line Settings

SUP021.DOC – Instructions For Using NetSync In The non-MAPI world
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