[image: image1.png]Fie Edt View Go Favortes Help

h e L &

=

(@j»)
g O & H %
1 object(s) selected [Chat | =) My Computer Y





WinSales and the Year 2000

WinSales Versions: 3.x, 4.x

Revised: 3/11/99

The WinSales program runs in a Microsoft Windows environment.  The software takes the System Time and Date from Windows and applies that to the WinSales program.

All versions of ClientVision through version 4.07 will function using either a 2 or 4 digit date mask. For Y2k compatibility on releases through version 4.07 you will need to adopt a four-character date mask throughout the database.  To accomplish this you will need to affect the Date Mask in Microsoft Windows, and make changes to your date fields within WinSales.

 If you are using WinSales Triggers note that you'll need to modify the date fields used within the triggers to incorporate a four-character date mask.  See the bottom of this document for more information on WinSales Triggers and The Year 2000.

Changing the Date Mask within Microsoft Windows

Select Settings from the Start menu.

Choose Control Panel.
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Within Control Panel select Regional Settings
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Choose the Date tab.
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Change the Short Date Style to reflect mm/dd/yyyy



That will take care of the system time and date you see at the bottom of the WinSales window.

Fixing date fields in your database to show a four-character year.

To update Go to each field in your database that is a Data Type of Date and change the mask to be mm/dd/yyyy.
On every WinSales Activity there is as field called Date you must affect. Any custom built fields within your database (on the contact window for example), or in other Tables or Activities, must also have their date mask changed.

You need to go into the WinSales Administrator and select the Activity or Table to work on, then click the Elements button to open the Elements window.  In the example below we're looking at the Outbound Call Activity.



In the Outbound Call Elements you will see all the fields on the Outbound Call activity.  Select the Date field and click the Details button to go to the Define A Field window.



On the Define A Field Window


Change the mask to mm/dd/yyyy

Click the SAVE button.




Remember that any Date type fields will need the same modifications.
NOTE:

Users who work with WinSales Triggers take note!

Some programmers wrote code using a two-digit year as a date mask.  Any code that uses only the two-digit year will have to be changed by having a programmer modify the code of the trigger to incorporate the four-digit year mask.

If you have any questions please call Silent Partner.
Silent Partner, Ltd


425-831-7915


� HYPERLINK "mailto:support@winsales.com" ��support@silentpartner.com�


www.silentpartner.com





�





�





�





�





�









